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Global Competitiveness Index
Rank Score
fout of 140)  (1-7)
GOl 2015-2016 ....cuvvrninrmsmmssssmssmsssssssssssssssssssssnsns 32....4.6
GCl 2014-2015 (out of 144)........ccoveieeierererreeesnens 31....47
GCl 2013-2014 (out of 148)......ccccvniiiniiinnirnnniinnsirnns 37....45
GCl 2012-2013 (out of 144).........cccvvirrrirrrrrrsrrnnsrnnes 38.....45
Basic requirements (40.0%)........cccccunurmrmnrnrnrnnnsssenes 42...49
15t pllar: INSIULIONS ......cevvreecrrecssecsssesssrsesssenssnnes 82......3.7
2nd pillar: INfrastruCture...........ccvvvieeivieenii e 44...4586
3rd pillar: Macroeconomic environment.............eenes 27....5.7
4th pillar: Health and primary education ................... 67....5.8
Efficiency enhancers (50.0%)......ccuuunusimsssnnesnsnsssnsnns 38...4.6
5th pillar: Higher education and training ............c...... 56......4.6
6th pillar: Goods market efficiency.........ccccvvviiiiiiinn. 30.....4.7
7th pillar: Labor market effiCiency ..........cceurressmssnnes 67.....4.2
8th pillar: Financial market development................... 39...44
9th pillar: Technological readingss ..........ccuuesinnsiens 58....4.2
10th pillar: Market SIZe...........cccovueeinecesaressasessssenssnens 18.....5.2
Innovation and sophistication factors (10.0%)........... 48 ....3.9
11th pillar: Business sophistication .............ccceeeeuvee. 35...44
12th pillar: INNOVALION ....ccoviiiiiiciiiiiiiiinsie s eee e eias 57...34

Firancial market ' Goods market
development efficiency
Labor market efficiency

=O- Thailand  —O— Emerging and Developing Asa

Stage of development
U 3
Factor Efficiency Innovation

driven driven driven
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What is Competitiveness?

* WEF define competitiveness as the set of institutions,
policies, and factors that determine the level of
productivity of a country.

* The level of productivity in turn, sets the level of
prosperity that can be reached by an economy.

* WEF identified 12 pillars that drive
productivity and competitiveness
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e WUINY TUNISIAUYaNarBY WEF (GCI:
Global Competitiveness Index)

- 1NUGDYAIN 140 Uszinana lan

* ABYANMNUUVEDUAN (EOS: Executive
Opinion Survey)

* AAYAINNUILNUIZAUUTENA 127
IMF, UNESCO, WHO
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is determined by the legal and administrative
Pillar 1: Institutions framework within which individuals, firms, and

governments interact to generate wealth.

Pillar 2: Extensive and efficient infrastructure is critical for
Infrastructure ensuring the effective functioning of the economy.

Pillar 3: The stability of the macroeconomic environment is
Macroeconomic important For business and for the overall
competitiveness of a country.

environment

A healthy workforce is vital to a country’s

Pillar 4: Health and competitiveness and productivity. Also, the quantity
primary education and quality of the basic education received by the
population.
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Pillar 5: Higher
education and
training

Pillar 6: Goods
market efficiency

Pillar 7: Labor
market efficiency

Pillar 8: Financial
market
development

GCl 12 Pillars

Quality higher education and training is crucial for
economies that want to move up the value chain
beyond simple production processes and products.

Healthy market competition is important in driving
market efficiency and business productivity.

The efficiency and flexibility of the labor market are
critical for ensuring that workers are allocated to their
most effective use in the economy and provided with
incentives to give their best effort in their jobs.

The central role of a sound and well-functioning
financial sector for economic activities.
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Pillar 9:
Technological
readiness

Pillar 10: Market size

Pillar 11: Business
sophistication

Pillar 12: Innovation

measures the agility with which an economy adopts
existing technologies to enhance the productivity of its
industries, with specific emphasis on its capacity to
fully leverage ICTs.

The size of the market affects productivity since large
markets allow firms to exploit economies of scale.

concerns two elements that are intricately linked: the
quality of a country’s overall business networks and
the quality of individual firms’ operations and
strategies.

focuses on technological innovation
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~ Global Competitiveness Index
and stage of development

1. Factor-driven: countries compete based on their
factor endowments — unskilled labor and natural
resources. Companies compete on the basis of price
and sell basic products or commodities.

2. Efficiency-driven: develop more efficient production
processes and increase product quality because
wages have risen and cannot increase prices.

3. Innovation-driven: companies must compete
by producing new and different goods using the
most sophisticated production processes and by
Innovating new ones.
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Stage of Development and Weighted Scores

STAGE OF DEVELOPMENT

Stage 1 Transition from Stage 2. Transition from Stage 3.
Factor-driven stage 1 tostage 2 Efficency-driven stage 2 to stage 3 Innovation- driven

GOP per capita (USS) thresholds' <2,000 2,000-2,999 3,000-8,999 9,000-17,000 >17,000

Weight for basic requirements 60% 40-60% 40% 20-40% 2%

Weight for efficiency enhancers 35% 35-50% 50% 50% 50%
Weight for innovation and sophistication factors 5% 5-10% 10% 10-30% 30%

Note: See individual country/economy profilies for the exact applied weights
* For economies with a high dependency on mineral resources, GDP per capita is not the sole criterion for the determination of the stage of development, See text for details
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Innovation-Driven
ECO nom IES Pillar 11: Business

sophistication

Global Competitiveness Index
12 pillars and stage of
development

Pillar 12: Innovation

Efficiency-Driven Economies

Pillar 5: High education Pillar 6: Goods market
and training efficiency

Pillar 9: Technological
readiness

Pillar 1: Institutions

50%

Pillar 7: Labor market
efficiency

Pillar 8: Financial market

Pillar 10: Market size
development

40%

Pillar 2: Infrastructure

Factor-Driven Economies pillar 3:

Macroeconomic
environment

Pillar 4: Health and
primary education
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Where is Thailand?

. ‘1J$:5L1’lﬂ11’l£lﬂ§j1‘l& Development Stage b#u?

— GDP per Capita
— Share of exports of mineral goods in total export

Stage 1: Transition Stage 2: Transition Stage 3:
Factor-driven| from stage 1 | Efficiency- | fromstage2 | |hngvation-
to stage 2 driven to stage 3 driven
« Cambodia |* Philippines |* China  Malaysia | Japan
 Lao  Vietnam * Indonesia * Korea

e Myanmar

Thailand

* Singapore
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Global Competitiveness Index

* 70% u137n EOS (Primary data)

— WUUETIVANNAALAUPDIHUSHIS 38 Executive Opinion Survey (EOS)
— INUFBYAINNENAIDENATNLLINII2DY WEF

* 30% ¥1911 Secondary data 3MnBIANTIERINNLSEINE 1Y World
Bank, WTO, IMF, UNESCO
. dayaan EOS fan 14 andunsdiadsdayatldagtiuuasiifitm
N
(Weighted Average)
— & msull 2015 2z ldiayazastl 2015 uaz 2014 NdIRdaIY
— 1 mindl 2015 = 56.1%
— mindl 2014 = 43.9
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. e Widusnasgudaniuiia Tan
. Whunnedinne WEF daennsae
— ABINN9DENUDE 80 responses fpUszine
— mausauilu CEO niafusnsssaugs (top 5) 2a9eAnsianauiiag lu
ﬂi”tﬂﬂlﬂﬁl Tasaaiiuusyndmmanle WLEAKADUILADLINNYNNDIADIUNGA
Winsiu
— dadiu2pUsEn lundueataAaIaanndaInUaAaIW GDP 209U Lo
Usznelng wiailunmenisinens 12% AMAYAFIMNTIN 42.5% WazNIALING
45.5%
— NEANAIDENADNUIZNDUAIBUTENIUIALAN (WHNIU 20-500 AY) Lazaua Lvai
(wﬁ’ﬂmumﬂﬂdw 500 aw) ludnaudivind fis 50:50
— wananii ASInile (50%) ?lENﬂaNGI’JE)EI’NGIENL‘]Ju repeat respondents Wi’ﬂN‘VILﬂEI

aaULLUUdDUNN 6lflt!‘i.]‘i/ll,l,iﬂ’J §UdN ﬂ%’ﬂ‘ﬁuﬁf\)”tﬂuﬂﬁiﬂﬁd Ghi N‘VI ENlN tAEInBU
LULEDUAINNINDY
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Stratified sampling procedure including randomization #38n13
LADNAIDENLUULLNZTUANLARENTENAIDEH U LILNNE

4

nanlfa CBS Apan1vuea sample frame ¥5an32U2DINGN
s &9l 1¥n19 WEF aysitinay

i CBS 2z 1935n1sqdumindauwuudne lunnsidenussniias
Hlugeavuuuaauay lunsazngy (wunguudsnauaan luane
UIN3)

éi"m%’ugﬂuifmgaﬁsl‘ﬁ’ Dugudayavssnfiaansdsu ludsandlne
usnnaanziiau luaaiananning uazguzayaan WEF

d1150 1wl 2015 CBS lasuuuuasuainianysalduxiain 110
UIEN
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Comparing scores and ranks

Change 2015-2016 2014-2015 Change 2015-2016 2014-2015

llllllllll

Gl 3 32 31 J 4.6 4.7
15t pillar: Institution ' 82 84 <:> 3.7 3.7
24 pillar: Infrastructure ' 44 48 & 4.6 4.6
3" pillar: Macroeconomic ‘ 27 19 ‘ 5.7 6.0
environment
4th pillar: Health and ‘ 67 66 < 5.8 5.8
primarv education
5th pillar: Higher education ' 56 59 g’ 4.6 4.6
and trainina
6t pillar: Goods market & 30 30 S 4.7 4.7
efficiencv
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Comparing scores and ranks
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Change 2015-2016 2014-2015 Change 2015-2016 2014-2015

7th pillar: Labor market ‘ 67 66 &S 4.2 4.2
efficiency

8th !){'Ilar: Financial market ‘ 39 34 ‘ 4.4 4.6
efficiency

9t pillar: Technological ' 58 65 t 4.2 3.9
readiness

10t pillar: Market size ' 18 22 ' 5.2 5.1
11t pillar: Business ' 35 41 & 4.4 4.4
sophistication

12t pillar: Innovation ' 57 67 ' 3.4 3.3
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* Pillar iAzuUU b1 2015 anad 91n1 2014

e Macroeconomic environment

* 3.01 Government budget balance, % GDP
(-0.2 —>-1.8)

* 3.05 Country credit rating (63.5 —> 58.3)
* Financial market development

e 8.08 Legal rights index (5 —>3
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The most problematic factors of doing business?

2015 2013
Government Corruption (21.4) Corruption (20.2)
instability / coups
(18.1)
Corruption (12.5) Government Government
instability / coups instability / coups
(21) (16.5)
Inefficient Inefficient Policy instability
government government (13.5)

bureaucracy (12.3) bureaucracy (12.7)
e




llllllllll

CHULALONGKORN ¢ RO MIC .
2 BUSINESS SCHOOL  ~ FORUM Change in Rank of

- Countries in ASEAN +3

2014-2015 2013-2014

2015-2016

Singapore <O 2 2 2

Japan <o 6 6 9

Malaysia ' 18 20 24
Korea <O 26 26 25
China & 28 28 29
Thailand 3 32 31 37
Indonesia ‘ 37 34 38
Philippines ' 47 52 59
Vietnam ' 56 68 70
Laos % 83 93 81

Cambodia % 90 95 88
Myanmar % 131 134 139
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Quality of
education system

Quality of primary
education

Quality of math
and science
education

Quality of
vocational trainng

Internet access in
schools
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In your country, how well does the education system meet the needs of
a competitive economy? (1 = not well at all, 7 = extremely well)

Singapore 5.85 1

Japan 4.55 3
Malaysia 5.44 2
Korea 3.70 8
China 3.92 6
Thailand 3.58 9
Indonesia 4.29 5
Philippines 4.47 4
Vietnam 3.53 10
Laos 3.76 7
Cambodia 3.15 11

Myanmar 2.55 12
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In your country, how do you assess the following: a. Quality of primary
schools? (1 = Extremely poor - among the worst in the world, 7 =
Excellent - among the best in the world

Quality of Primary Education

Singapore 6.10 1

Japan 5.77 2
Malaysia 5.33 3
Korea 4.70 4
China 4.24 5
Thailand 3.53 9
Indonesia 4.22 6
Philippines 4.12 7
Vietham 3.71 8
Laos 3.34 10
Cambodia 2.92 11
Myanmar 2.39 12
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In your country, how do you assess the following: b. Quality of math and
science education? (1 = Extremely poor - among the worst in the world,

7 = Excellent - among the best in the world
Quality of Math and Science

Education

Singapore 6.36 1

Japan 5.35 2
Malaysia 5.29 3
Korea 4.81 4
China 4.42 5
Thailand 3.94 9
Indonesia 4.37 6
Philippines 4.13 8
Vietnam 4.16 7
Laos 3.62 10
Cambodia 3.15 11
Myanmar 2.77 12
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In your country, how do you assess the following: d. Quality of
vocational training? (1 = Extremely poor - among the worst in the world,
7 = Excellent - among the best in the world

Quality of Vocational Training

Singapore 5.77 1

Japan 4.69 3
Malaysia 5.21 2
Korea 3.72 9
China 3.90 6
Thailand 3.85 7
Indonesia 4.22 5
Philippines 4.50 4
Vietham 3.57 10
Laos 3.77 8
Cambodia 3.16 11
Myanmar 2.76 12
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In your country, to what extent is the internet used in schools for
learning purposes? (1 = Not at all, 7 = To a great extent)

Singapore 6.34 1

Japan 5.04 4
Malaysia 5.52 3
Korea 5.81 2
China 4.78 6
Thailand 4.64 7
Indonesia 4.83 5
Philippines 4.49 9
Vietham 4.55 8
Laos 3.57 10
Cambodia 3.50 11
Myanmar 2.33 12
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2013 2014

Availability of latest technology

ICT and access to basic services
ICT and business model creations
ICT use for B2B transactions
Internet use for B2C transactions
ICT and new organisational models
Extent of virtual social networks use
Government strategy for ICT

ICT and government productivity

Laws relating to ICT

Success of government’s efforts to promote ICT
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In your country, to what extent are the latest technologies available? (1
= not at all, 7 = to a great extent)

Singapore 6.20 1

Japan 6.16 2
Malaysia 5.71 3
Korea 5.64 4
China 4.30 8
Thailand 4.73 6
Indonesia 4.81 5
Philippines 4.60 7
Vietnam 3.99 10
Laos 3.94 11
Cambodia 4.19 9

Myanmar 2.75 12
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In your country, to what extent do ICTs enable access for all individuals
to basic services (e.g. health, education, financial services, etc)? (1 = Not
at all, 7 = To a great extent

ICT and access to basic services

Singapore 6.18 1

Japan 5.39 4
Malaysia 5.55 3
Korea 5.72 2
China 4.64 5
Thailand 4.37 7
Indonesia 4.38 6
Philippines 3.94 9
Vietham 4.19 8
Laos 3.89 10
Cambodia 3.33 11
Myanmar 2.98 12
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In your country, to what extent do ICTs enable new business models? (1
= Not at all, 7 = To a great extent)

Singapore 5.77 1

Japan 5.31 4
Malaysia 5.62 2
Korea 5.49 3
China 4.72 7
Thailand 4.82 S
Indonesia 4.76 6
Philippines 4.62 8
Vietham 4.46 9
Laos 3.99 11
Cambodia 4.41 10
Myanmar 3.23 12
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In your country, to what extent do businesses use ICTs for transactions
with other businesses? (1 = Not at all, 7 = To a great extent)

Singapore 5.82 2
Japan 6.06 1

Malaysia 5.66 3
Korea 5.32 4
China 4.88 8
Thailand 4.98 S
Indonesia 4.94 6
Philippines 4.85 9
Vietnam 4.93 7
Laos 4.31 11
Cambodia 4.52 10
Myanmar 3.25 12
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In your country, to what extent do businesses use the internet for selling
their goods and services to consumers? (1 = Not at all, 7 = To a great
extent

Internet use for B2C transactions

Singapore 5.52 4
Japan 5.95 1

Malaysia 5.88 2
Korea 5.78 3
China 5.28 6
Thailand 5.05 7
Indonesia 5.39 5
Philippines 4.77 9
Vietham 4.85 8
Laos 4.02 10
Cambodia 4.00 11
Myanmar 3.31 12
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In your country, to what extent do ICTs enable new organisational
models (e.g. virtual teams, remote working, telecommuting) within

companies? (1 = Not at all, 7 = To a great extent
ICT and new organisational

models

Singapore 5.47 2
Japan 4.72 5
Malaysia 5.58 1

Korea 4.88 3
China 4.74 4
Thailand 4.39 8
Indonesia 4.59 6
Philippines 4.43 7
Vietnam 4.20 10
Laos 3.70 11
Cambodia 4.23 9
Myanmar 2.98 12




UL AL ONG WORLD [_ e
BUSINESS SCHOOL FORUM W reeen

In your country, how widely are virtual social networks used (e.g.
Facebook, Twitter, LinkedIn)? (1 = Not at all used, 7 = Used extensively)

Extent of wrtuilsseomal networks

Singapore 6.39 1

Japan 5.88 7
Malaysia 6.17 3
Korea 5.90 6
China 4.72 12
Thailand 6.30 2
Indonesia 5.95 5
Philippines 6.11 4
Vietham 5.40 8
Laos 4.79 11
Cambodia 5.39 9
Myanmar 4.83 10




/o
CHULALONGKORN EC%?‘%L,RIC A
B BUSINESS SCHOOL Romee @

To what extent does the government have a clear implementation plan
for utilising ICTs to improve your country’s overall competitiveness? (1 =
Not at all - there is no plan, 7 = To a great extent - there is a clear plan

Government strategy for ICT

Singapore 5.93 1

Japan 4.94 3
Malaysia 5.58 2
Korea 4.88 4
China 4.69 5
Thailand 3.89 10
Indonesia 4.39 6
Philippines 3.98 8
Vietnam 4.30 7
Laos 3.93 9
Cambodia 3.54 11
Myanmar 2.92 12
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In your country, to what extent does the use of ICTs by the government
improve the quality of government services to the population? (1 = Not
at all, 7 = To a great extent

ICT and Government productivity

Singapore 6.06 1

Japan 4.68 4
Malaysia 5.58 2
Korea 5.32 3
China 4.52 5
Thailand 3.97 8
Indonesia 417 6
Philippines 3.88 9
Vietnam 4.08 7
Laos 3.78 10
Cambodia 3.17 11
Myanmar 2.76 12
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How developed are your country’s laws relating to the use of ICTs (e.g. e-
commerce, digital signatures, consumer protection)? (1 = Not developed
at all, 7 = Extremely well developed

Laws relating to ICT

Singapore 5.72 1
Japan 4.84 4
Malaysia 5.41 2
Korea 5.07 3
China 4.24 5
Thailand 3.59 9
Indonesia 412 6
Philippines 3.72 8
Vietham 3.88 7
Laos 3.36 10
Cambodia 3.13 11
Myanmar 2.48 12
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In your country, how successful is the government in promoting the use
of ICTs? (1 = Not successful at all, 7 = Extremely successful)

Countr Success of government’s efforts to Rank
untry promote ICT

Singapore 5.89 1

Japan 4.71 4
Malaysia 5.79 2
Korea 5.20 3
China 4.52 5
Thailand 3.81 10
Indonesia 4.27 6
Philippines 4.02 9
Vietnam 4.15 7
Laos 4.05 8
Cambodia 3.57 11
Myanmar 2.99 12




|CT’s ranking in ASEAN + 3

2015

Availability of latest technology 6
ICT and access to basic services
ICT and business model creations
ICT use for B2B transactions
Internet use for B2C transactions
ICT and new organisational models

Extent of virtual social networks use

Government strategy for ICT
ICT and government productivity
Laws relating to ICT

Success of government’s efforts to promote ICT
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