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The Office of the National Economic and Social
Development Board (NESDB), on November 28, 2011,
reported Thailand’s social conditions in the 3™ quarter
of 2011.

Mrs.
reported on the Office of NESDB’s monitoring of significant

Suwannee Khamman, Deputy Secretary General,

social situations and important trends to watch for the next
period.

Social Development Report in Q3 of the Year 2011

Employment and income. Q3 employment rate
increased and the number of unemployed declined.
However, income growth slowed down as cash income
stalled while inflation rate continued to rise. Major changes
in the labour market are as follows:

® (Q3/2011 employment increased 1.6% year-on-
year. The employment increased most in construction sector
by 4.3%. Unemployment rate reduced from 0.9% to 0.7% or
totaled to 262,440 people. Wages and salaries, excluding
other benefits, srew 7.2% while inflation rose 4.1% bringing
real wage to increase by only 3.0% which was a year-on-year

decline.

® The labour market in Q3 continued to be tight.
However, the market tension started to ease comparing to
the same period last year. At the same time, the shortage
of qualified skill demanded in the labour market indicated
long-term trends that today labour-intensive sector of the
economy needed to adjust and concentrate more on
technology-intensive production along with increase labour
productivity. In particular, assistance should be provided for
vocational education to develop skills that match the
market needs. Moreover, cooperation between public and
private sectors in the development of skilled labour
together with investments in research and development
that encourage manufacturing process innovation should
be promoted.
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® Flood situations caused significant impact on
the labour markets as well as workers’ quality of life. In
the short term, unemployment will rise. It is forecasted
that in Q4/2011 unemployment rate will be at 1.8-2.3%
equaling to 7.3-9.2 hundred thousand people. Income or
workers will reduce by 157 million baht/day while costs of
living will be higher. In the long term, labour market is
likely to continue to be tight, returning to its original
structure. Private sector is expected to make adjustments
such as changes of industrial equipment and machinery to
be less labour intensive to follow the trends of
technological advancement and to reduce the risk of
labour shortage.

® Average household debt is likely to rise
especially during the end of the year. In the first half of
2011, average household debt went up to 136,562 baht per
household from 134,699 baht in 2009, but the proportion
of households with debt was reduced to 56.9% from 60.9%
in 2009. It is expected that household debt will rise and
savings will drop in the remainder of the year. This due to
the decline in revenue resulted from flood impact.
Meanwhile, cost of living increased during the flood and
recovery period. Some areas already affected by the rising
cost were rental expenses for temporary housing,
relocation expense, food and other necessities, and repair
or rebuild damaged houses and residential appliances. The
group of people with low income and lack of collateral as
well as those with existing debt, despite deferred payments
deal, may need to increasingly rely on unsecured loans
from outside financial institutions. Therefore, the
government needs to signal suppression scheme to prevent
exploitation of the situation. Economic and Business
Forecasting Center of the Thai Chamber of Commerce
University conducted a survey of flood impact and
spending behavior during the “Loi Krathong Day” and
found that 34.8% of people would take on loan if income
did not meet expenditure, 29.8% would withdraw from
savings, and 21.2% would sell properties.

® Health of the flood victims. Both physical and
mental health of the flood victims needed to be
monitored regularly because it was found that 70% of
flood victims had Athlete's foot symptoms, and during 25
July-25 November 2011, 121,788 people were affected by
accumulated stress which could cause mental problem. At
the same time, Gross Happiness Index of Thai people
dropped to 598 in October when flood impacts were
prevailing in many areas. However, illness incidences
caused by disease under surveillance, especially dengue
fever and influenza, declined by 29.1% or totaled to
122,556 cases. Whereas some diseases remained to be
critical problems such as pneumonia was reported 50,000
cases or an increase of 4.8% from the same period last
year, and cases of hand, foot and mouth disease also grew
significantly, with most cases found in children under 5
years old.
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® Consumer protection. While Thailand is
experiencing flood problem and rehabilitation is underway,
there are many issues that consumers should know
regarding their rights and rights to be protected including (1)
The rights to suspend the use of telecommunications
services such as internet, telephone, etc., without having to
pay (2) The rights and protections under property insurance
such as the case where some types of car insurance cover
damages caused by the disaster and (3) Access to
necessary goods and services where price and volume were
severely affected during the flood period. Providing
information and knowledge is important for creating
awareness amongst consumers to protect and safeguard
their rights. In addition, it is equally important to monitor
and control the implementation to ensure fairness
including (1) To oversee the payment of compensation to
guarantee that consumers receive fast service and
expected coverage under policy insurances and (2) To
employ consumers surveillance and protection system to
ensure access to goods and services at proper prices and
with adequacy during and after the flood.

® Social security. There was an upsurge of criminal
cases in general as well as an increase of cases involved
acts of violence against property. Although cases of
violence against property were reported at 12,894 cases,
down from Q3/2010 by 16.2%, it was an increase of 21.5%
from previous quarter. It is predicted that cases of violence
against property will scale up in Q4/2011 particularly during
the flood situation because most flood victims abandon
their homes and property during the flood. Accounted for
the largest share of criminal cases, drug offenses were
81.4% of overall cases. In this quarter, 81,457 arrests were
made, an increase of 12.8%. Regarding road accidents,
number of accidents dropped by 20.8%, but the number of
deaths increased due to a more serious nature of accident.
In the area of health protection, medical and health
services were provided for victims during flood crisis. The
insured persons were able to receive treatment at the
nearest hospital.

® Environment. The unpredictability of the climate
resulted from global warming caused Thailand the worst
floods in 50 years. This incident signaled that a concrete
disaster management system should be set up speedily. The
system may comprise plans for prevention, warning,
remedy/relief, and rehabilitation/rebuild. The effort should
include raising awareness to prepare Thai people for coping
with natural disasters in a more aggressive manner as well as
to prepare them to help themselves prior to arrival of
assistance from community or government agencies.
Community-based Disaster Risks Management (CBDRM) will
become more important. CBDRM is a community run system
where every step of risk management work participated by
community starting from making analysis, providing relief,
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solving problem, to monitoring and evaluating risk of the
disaster in order to mitigate vulnerability and increase
capacity of the management. CBDRM
stakeholders in the affected area to plan for prevention and
ways to handle through synergy among people, community,
and private sector. CBDRM will be able to reduce risks and
solve problems in the area thoroughly. CBDRM was
implemented in many countries faced with disasters such as
in the Philippines, Bangladesh, Indonesia and Myanmar.
Although CBDRM started to set foot in Thailand more
substantially, impacts from disaster became much greater,
and the vulnerable area became wider. Therefore, it is
necessary to accelerate the translation of lessons into
implementation in communities throughout Thailand in the
same way that was done during tsunami disaster by Ban
Nam Kem community in Phang Nga province.

includes all

This  issue’s  highlight is “Low-income urban

communities : the impact of the Great Flood”

® Demographic and social characteristics of low-
income urban communities reflected the ways of life that
are more sensitive and vulnerable to disasters than other
groups. They were often at the front line when disasters
take place. The damages from disasters usually had more
severe effect to their quality of lives than other groups, and
they recovered more slowly. A survey showed that 70.5%
of low-income urban residences lived in Bangkok and its

vicinity, but most of them are migrants from other
provinces. Some characteristics that indicated their
vulnerabilities were: (1) Many were employees in

companies/department stores/shops, vendors, and some
were involved in irregular daily contracts, temporary general
employed or drivers for hire for car and motorcycle
services. Of these people, 57.9% earn average incomes
below 6,000 baht/month; (2) Many of them did not legally
or fully possess their residences. Even though 65% of those
people own the houses, 16.6% of the houses built on
public property or invaded property. Rented residences
accounted to 29.6% and 45.4% of the houses were made of
wood; (3) Most of communities were degenerated,
overcrowded, and unregistered disqualifying them for public
welfare. For waste, sewage, and air pollution problems, it
was found that 26.8% of the residences lacked sewage
system and waste water was left on the ground, and 85.7%
of toilets were the cesspool type. The vulnerable nature of
the communities caused impacts to be more severe in
terms of the loss of income, the lack of social security, the
damages of properties and household appliances, as well as
health impacts due to the lack of hygiene.

® The government's measures to assist flood victims
include (1) Urgent measures during the crisis were
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distribution of life bags and necessities, delivery of rescue
equipment and vehicles, evacuation of victims, and
providing shelters (2) Post impact measures were 5,000 baht
financial aid per household affected by flood,
compensatory damages to lives and property, cost of living
reduction, loan payment extension, make available low-
interest loan and tax incentives. However, these measures
must be monitored closely to ensure that help get through
low-income people in urban areas. The survey conducted
by Assumption University showed that 31.4% of people in
Bangkok area expected that their income would decline,
50% believed that income would stay the same, and 67.2%
were affected by the rising cost of food resulting from
hoarding of food, drinking water, and flood prevention
equipment. They also believed that expenditure would soar
after flood. The surveyed revealed their needs after flood
situation was over that 65% needed help with restoration of
residences, 59.3% wanted problem of high price fixed, and
54.6% wanted unemployment problem solved, prevention
of future flooding, and help with liquidity.

® Recommendations to reduce future losses from
disaster. Plan must be laid out for the complete process of
the situation, before, during, and after it happen, which
includes prevention and mitigation, preparing for emergency
situations, and reconstruction and development. Some
considerations recommended in the planning process are as
follows. (1) Model of rehabilitation assistance should be
designed based on consideration of differences between
each target group and opportunities for the poor and the
needy to be protected. (2) The use of Community-based
Disaster Risks Management (CBDRM) is recommended. (3)
Social protection schemes under normal situation should
be extended to cover disaster impacts such as the
development of insurance system partially supported by
state to provide some security to people and reduce
government financial burden. (4) Risk reduction strategy and
adaptation under the disaster situation should be included
in "Urban Planning and Management." (5) Information and
monitoring system to follow up implementation should be
available to ensure the thorough delivery of assistance. In
the short term, it is necessary to consider minimizing
limitations that hinder access to the existing social
protection such are lack of house registration or lease
contract of the rental residence, inability to access low-
interest loans from state financial institutions, and failing to
receive income compensation due to their irregular or
independent occupations which are not entitled to
insurance coverage. Majority of people do not benefit from
tax incentive since people with low income already are
exempt from tax or pay minimum tax.

NESDB: National Economic and Social Development Board



