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The Office of the National Economic and Social Development
Board (NESDB), on September 1, 2010, reported Thailand’s

social conditions in the 2™ quarter of 2010.

Ms.
together reported on the Office of NESDB’s monitoring of

Suwannee Khamman, Deputy Secretary General,

significant social situations and important trends to watch for
the next period.

Social Development Report in Q2/2010

The economic recovery led to increased employment in
the industrial and service sectors, thus better job opportunities
and higher income for people. Unemployment rate dropped to
normal level. An increase in average wage income provided
cushion from rising cost of living. But an unusual dry spell

delayed cultivation and farm employment.

By and large, the national labour market is plagued by an
overall poor labour quality and mismatches with regard to labour
qualifications. Achievement at most education levels failed to
meet the national standard, which represents an important
obstacle for continuing education and labour skills development.
In terms of health, Thai people face increasing health risks
especially chronic diseases. The dengue fever outbreak in 2010
recorded the highest incidences in the past five years. Another
health risk that should be monitored closely is mental health from
social situations, job and income insecurity especially among
informal workers. Enhancing the quality of services and bridging
the gaps among different areas remains an important challenge
for the healthcare system. The Government is therefore accelerating
large investments in the health sector under the Strengthening
Thailand Action Plan 2012 to achieve a more even standard of
services, to reduce inequality in all aspects and to expand an
access to resources and quality public services. This initiative
needs active support from the private sector in the form of

Corporate Social Responsibility (CSR) and social enterprises.
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® Unemployment was no longer a problem. In the
an quarter of 2010, there were 498,700 unemployed, at 1.3%
unemployment rate, representing a decrease from 1.8% during
the 2nd quarter of 2009. Number of insured persons seeking
unemployment benefits also dropped from 181,266 to 143,265.
This was due to the economic recovery especially the expansion
of exports of electronic goods, automobile and spare parts,
and frozen food. Tourism and other service sectors also
rebounced. As a consequence, demand for labour expanded,
with an exception of farm labour; farm employment dropped

6.6% due to the dry spell that delayed the crop season

® An immediate concern is to monitor a rather tight
labour market situation. Ratio of applications to vacant positions
has dropped, reflecting structural problems and cyclical
movements. Firstly, there is a shortage of labour in key industries
that are expanding rapidly, e.g. automobile, electronics, frozen
food; together they need approximately 100,000 workers,
excluding sub-contract units. Labour mismatches partly account
for the labour shortage; the quality of labour and labour skills that
are available do not meet the requirements of the market.
Consequently, the proportion of placements to job applications,
and the proportion of placements to vacant positions have
dropped. Secondly, the labour market is very tight at the
vocational (vocational certificate, high vocational certificate, and
diploma) level. But there are a large number of unemployed
graduates at bachelor's degree or higher level. The qualifications
of these graduates do not meet the requirements of the market.
The surplus of social sciences graduates is particularly large. As
for workers with little or secondary education, there is also a
large number of unemployed, compared with available vacancies
handled by the Department of Employment. But the employers
prefer migrant workers for lower wages and less stringent labour
safety
Thirdly,

decelerating

protecton and occupational standards  including

extraordinary long working hours.
(15-59 years old) is
participation rate dropped to 71.75% in the 2" quarter of 2010,

the working-age

population and labour
compared with 73.01% in the previous 2nd quarter. Meanwhile,
the number of home workers and elderly not working has

expanded.

® Thai children have IQ/EQ lower than the average
(90-110), the World Health

Organization, partly due to iodine deficiency and anemia

level recommended by

among pregnant women and children especially during the
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ages of 0-6 years old when brain development is at its peak,
and partly due to immature pregnancy. Education scores at
grade 3 level and O-Net test scores in key subjects including
mathematics, English and sciences at grade 12 level are
considerably below the standard, and reveal sizable gaps

among different areas.

® Thai people, especially women and adolescents,
exhibit more risk behaviors in terms of alcohol drinking and
smoking. Low-income groups spend a larger share of their
expenditures on alcoholic beverages and cigarettes than high-
income groups (0.82% by the 1" quintile compared with
0.45% by the Sth quintile of municipal residents). Drug-related

crimes are rising especially among women.

® People, especially low-income, poorly-educated,
and the elderly, have better access to and have higher
confidence in the healthcare system. Nevertheless, healthcare
resources are still inadequate and there is a large gap
between the qualities of service in different areas. This
explains the large investments in health under the
Strengthening Thailand Action Plan 2012 to address the
unequal distribution of health infrastructure and resources and
to achieve a more even standard of services, as well as to
reorient the healthcare system toward health promotion and

disease prevention at the family and community level.

® |ndebtedness has expanded while debt-servicing
capacity has reduced. Unfair treatment of institutional and
non-institutional debtors ranges from those concerning loan
contracts/mortgage agreements, undervalued selling of
assets, charging an interest on overdue payment at higher
rate than stipulated in the contract, etc. Consumers’
complaints about goods and services have been on the rise,
but come largely from well-educated and urban dwellers who
have better access to information. A recent survey shows that
the complaints account for only 10.8% of actual problems,
and of those who filed the complaints, 47% were not satisfied,

fairly satisfied and marginally satisfied with the result.
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This issue’s highlight is “Social Enterprise and Corporate

Social Responsibility Partnership to Reduce Social
Inequality”

Inequality poses a significant obstacle to national
development. It has far-reaching implications on social
cohesion, economic cost and benefit and personal safety.
Collaboration from the private sector is essential for
overcoming inequality as the private sector has the potential,
resources and more flexibility than the public sector. But a
survey of business enterprises all over the country reveals
that 98.5% of the companies’ CSR is in the form of donation
of fund and materials, which is ineffective at reducing poverty
and creating sustainable income opportunities. Only 58.5% of the
private sector's CSR activities set a target to reduce poverty,
provide opportunities to grassroots people, and enhance
social justice. As for social enterprises, they have not made
noticeable impact on poverty and inequality as most are
constrained by their small size, resources and managerial skills.

The private sector should consider expanding its role
in solving problems from inequality and poverty for
sustainability by stepping in where the public sector and other
development partners do not have the flexibility or the
necessary expertise. The public sector has to promote the
awareness and the involvement of the private sector in the
strive for social justice by way of campaigning for CSR and
social enterprises, providing tax incentives, requiring public
companies registered at the Stock Exchange of Thailand to
publicly report on company’s economic, social and environment
activities. Another idea is for the Government to establish a
Government CSR and social enterprise venture capital or loan
fund to strengthen the financial prospect of CSR and social

enterprises.

NESDB : National Economic and Social Development Board



