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The Office of the National Economic and Social
Development Board (NESDB), on August 27, 2012,
reported Thailand’s social conditions in the 2 quarter
of 2012.

Mr. Arkhom Termpittayapaisith, Secretary General and Mrs.
Suwannee Khamman, Deputy Secretary General, reported
on the Office of NESDB’s monitoring of significant social
situations in the second quarter of 2012 and important
trends to watch for the next period. The summary is as
follows:

Social Development Report in Q2 of the Year 2012

Employment and Income: number of
unemployment increased following ascending number
of people entering labor force which exceeded the
market demand. Real average income was also
reported to have increased. Prominent changes in labor
market are as follows:

® Unemployment rate recorded in quarter 2/2012
rose to 0.85 percent, equivalence of 334,121
unemployed people, which was higher than 0.6 percent in
the same period last year, due to the following causes
including (1) Labor Supply which showed that there was a
rise in the number of people entering labor market
consisting of 521,199 new graduates, equivalence of 13.6
percent rise, resulted in 2.1 percent rise of the number of
total labor force. (2) Market Demand which was reported to
show a growth of employment rate by 1.6 percent
compared to 2.1 percent increase in labor force. The
limitation on demand growth was due below-capacity-
expansion of both investment and production sectors, as a
result of the impact of the minimum wage adjustment in
April this year and last year’s devastating flood that caused
businesses to temporarily and permanently shut down, and
the threats of Euro sovereign debt crisis.

® |abors with primary school qualification and
lower showed an interestingly low unemployment rate
of only 0.3 percent, lowest rate compared to labors
with higher qualifications in quarter 2/2012. Labors with
lower secondary, vocational, vocational diploma and
university qualifications showed unemployment rates of
1.2, 1.2, 2.1, and 1.9 percent respectively, higher than that
of 0.7, 0.9, 1.4 and 1.0 percent in the same quarter of 2011,
especially among those who never had any working
experiences.
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® Unemployment rates by study field reflect both
the on-going problems of market demand and over labor
supply in some sectors. The unemployment rate of
graduates in business administration, management and
commerce field significantly increased, especially among
those with university degrees with 2.1 percent and 1.8
percent among those with vocational diploma qualifications.
These fields are less resilient against the nation’s economy.
Moreover, some subjects, which had been continuously
encountering with over supply of new graduates such as fine
arts and humanities, also had relatively high unemployment
rates of 4.4 and 2.4 percent respectively. Additionally,
computer studies at both vocational diploma and university
qualifications also experienced high level of unemployment
at 4.1 and 3.6 percent correspondingly, which was recorded
as consistently high unemployment rates. During the years of
2005 to 2011, the average unemployment rates among those
with computer studies at vocational and university levels
were reported to be at 6.0 and 4.8 percent respectively.

® Actual labor income increased with wages and
salaries, excluding overtime pays and other fringe benefits,
increased by 22.2 percent following the minimum wage
adjustment that came into effect this year while average
commodity price rose by 2.5 percent, thereby, making the
actual labor income increase by 19.2 percent.

® Short and long terms unemployment situation
monitoring measures are as follows: short-term measures
include the close watch of the labor force’s average working
hours as they indicate a possible rise in unemployment with
1.2 and 0.7 percent reductions in the number of working
hours and number of people working more than 40 hours a
week respectively, while the number of people working less
than 35 hours a week alarmingly increased by 11.2 percent.
Furthermore, impacts of the European economic crisis on
different groups of labors including labors in export and
tourism sectors and Thai workers in Europe, also need to be
closely watched. As for long-term measures, structure
related problems are still the country’s continuing issue
hindering the development of both the country and labor
force’s quality of life which urgently need to be tackled
including (1) there is considerable a large proportion of youth
labor force (aged between 15-39 years) with low level of
education attainment, which will limit the nation’s attempt
in increasing overall labor productivity to compensate the
apparent decrease in the labor force under the aging society,
the changing population structure pattern that will impose
more challenges to the country if not effectively dealt with.
(2) the majority of labor force are unregistered and aging
people with low level of education attainment which will
limit their capability improvement, especially information
technology related skills that will be considered as one of
the crucially important skills in the future, aimed to promote
latency and standard of living. Moreover, this group of labor
force will also be at risk of income insufficiency and lack of
saving, thereby causing concerns over income insecurity at
older age. (3) the unemployment rates among people with
vocational diploma and university qualifications are
seemingly high, reflecting the persistent problem of over
labor supply that is inaccurately responsive to market
demand. Therefore, education structure and curriculums
need to be revised to in accordance to professional
standard, capacity of educational institutions and market
demand.
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® FEducation: Thailand is disadvantaged of English
language skill and language variety compared to other
ASEAN member countries. According to the recent English
Proficiency Index (EPI), Thailand was ranked in the
considerably low English proficiency group compared to
other 42 countries. Thus, Thailand needs to urgently
emphasize on English language skills development among
Thai citizens to be able to communicate in such the
language. Moreover, a leap forward development
combining developments of English and at least one
neighboring language or Chinese, Japanese and Korean
language (ASEAN+3) skills, is needed for new generation
youth in order to be able to effectively gain access to
information and knowledge as well as correctly understand
other ASEAN member countries, especially the Bahasa
Malay language which is used by half of the ASEAN
population residing in Malaysia, Indonesia and Brunei.

® Health: overall diagnose of diseases under
surveillance increased with Thai people being put at
risk of Enterovirus 71 that causes Hand Foot Mouth
(HFM) disease and 1 million of Thai youths are at risk
of mental health problem. The number of people
diagnosed with diseases under surveillance increased by 7.6
percent from quarter 2/2011, particularly the HFM disease
of which small children were reported to have a higher
tendency to get infected and possible death since early this
year and also higher than the median recorded during the
past 5 years. The HFM disease usually affects infants and
children younger than 5 years old, caused by Enterovirus 71
strain that later leads to immune deficiency and serious
infections such as Encephalitis which can lead to sudden
death. Consequently, knowledge on preventative measures
need to be widely provided to the public, with more
emphasis on prevention of the disease at childcare centers,
nurseries, education institutions and local communities. As
for mental health, it was found that Thai youths were at
risk of mental health problem. The recent children and
youth behaviors survey conducted among 7 million youths
and children under Ramajitti Institution indicated that 1
million of them displayed symptoms of depression and
anxiety without explainable causes and 50 percent of the
surveyed population show a sign of distress with reduction
in happiness level in schools.

Behaviors and well-being of people in the Thai
society aspect has a number of issues that need to be
closely monitored including

® An alarming additional number of more than
250,000 youths start consuming alcohol per year while
nearly 15 million Thai citizens aged 15 years and over are
smokers. One of the reasons behind the high number of Thai
smokers is the illegal smugele of cigarettes from abroad
through trading websites that offer cheap deals. From the
World Tobacco Consumption survey, it was found that Thai
citizens aged 15 years and over who are smokers increased to
14.6 from 14.3 million people in 2011 and 2009 respectively,
especially those in the age groups of 14-24 vyears,
demonstrated the highest smoking rate of 14.8 percent in
2011 and 14.6 percent in 2009. Moreover, the Center of
Alcohol Studies reported that in 2011, more than 17 million
Thai citizens aged 15 years and over consumed alcohol with
more than 250,000 additional youths starting drinking every
year. As a result, the risky behaviors of cigarette smokers and
alcohol drinkers still need a continuously close watch.
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® Children and youths tended to have decreasing
levels of emotional quotient (EQ), resulted in a higher
number of inappropriate behaviors being reported. The
recent EQ development survey conducted by the
Department of Mental Health, Ministry of Public Health
demonstrated that the level of EQ of children and youths in
2011 dropped to the lowest level in the last 10 years,
resulted in inappropriate behaviors, inability to solve conflicts
and higher tendency to use violence. These problems need
to be tackled simultaneously using preventative and
corrective measures including (1) laying a foundation of EQ
development since pregnancy and (2) providing good and
knowledge stimulating up-bringing environment for children
as well as creating the sense of moral, good and positive
attitude and understanding among children.

Social Security aspect has a number of issues which

need to be closely monitored including

® Serious narcotics problems still prevailed and
will be more difficult to monitor once the ASEAN
Integration comes into full effect in 2015. Narcotics
related cases increased from quarters 2/2011 and 1/2012 by
30.9 and 14.0 percent respectively which was partially a
result of the government’s policy to suppress narcotics and
drugs related crimes. However, such the problems still need
to be closely monitored as they can threaten the nation’s
security, especially there will be less barriers to people and
goods movement once ASEAN Integration is in place as it is
officially stated as one of the ASEAN’s goals that “Drug-free
ASEAN by 2012”. In term of gambling, the authority could
arrest 43.9 percent more people participating in the 2012
Euro football gambling than that of 2011.

® Thailand has been place in Tier 2 watch list for
human trafficking for 3 consecutive years. The majority of
human trafficking problems in the region and along Mekong
river could be related back to Thailand, consequently
placing Thailand in the Tier 2 watch list for human
trafficking by the United States of America for the 3
This
country’s overall image. In term of accident the road
accident related fatality rate in 2011 reduced to 14.15 per
100,000 population which was still higher than the ASEAN
average in 2009 of 10.2 per 100,000 population. Therefore,

consecutive years. has drastically impacted the

the road safety standards need to be improved while law
enforcement needs to be stringent.
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This issue’s highlight is “moving forwards an ASEAN

community: medical sector’s challenges and readiness”

® 7 professions of ASEAN nationals will be allowed to
seek employment freely within the region once ASEAN
Community is in place in 2015, resulting in human resource
movement and increasing in the demand of medical
personnel through 4 areas of medical related activities
including (1) remote services (2) cross-border services
(3) business unit establishment in neighboring countries; and
(4) the temporary transfer of health-related personnel, that
can directly impact the quality of medical services available
to the Thai people, especially those with low income and
reside in remote rural areas if appropriate planning is
lacking. The demand of medical services is expected to
be on a rise due to (1) the aging society (2) increasing
number of both people visiting and entering Thailand and
increasing medical services to foreign unskilled labor as the
demand of such labor and family tends to be on a rise
following the economic and market expansion in ASEAN as
well as epidemic surveillance and (3) the purchasing power
and standard of living of people residing in ASEAN region are
expected to increase, thereby, wanting to acquire medical
services in Thailand as capacities are higher than other
countries in the region. However, Thailand seems to have
been experience insufficient number of medical personnel
nationwide while most of them reside in the capital and
other big cities as they are more likely to want to be
transferred from remote rural areas into cities and from
public to private medical institutions.

® The tendency of increasing medical service
demand, insufficient medical personnel and direction of
medical graduates in the future are all good indicators
suggesting that Thailand is at risk of encountering with
shortages of medical personnel, equipments and
management administration. It is expected that in 2015
Thailand will have the shortages of 11,974 doctors, 21,628
nurses and 3,267 dentists, which will directly impact the
service quality and access of Thai people, especially volatile
population groups. Moreover, the increasing demand of
medical personnel will induce more competition within the
industry and increasing attempts to attract personnel from
public to private medical institutions. Also, the shortages
will result in over-workloads in public medical institutions,
thereby, creating more incentives for medical personnel to
move from public to private institutions and from rural
areas to cities. Thus, these will provide an opportunity for
private medical institutions to raise their fees, directly
impacting those with social insurance and medium-income
groups who will have to pay for increasing costs of
treatments themselves. This will also create more intense
barriers to entry for medical services in the ASEAN markets.

® The government has to firmly set the country’s
strategic positioning with the balance of 2 aspects which
are competition aspect in order to create opportunity and
gain benefits from the expanding service market in the
region and sustainable preventative measures for service
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quality and access of the Thai people, especially those
with low-income and disadvantages. Recommendations for
such the positioning are as follows: (1) expand the
production of medical personnel sufficiently through
cooperation with private hospitals, retirement age extension
for personnel in the service sector, related laws and
regulation lessening to allow foreign medical personnel to
obtain employment in Thailand (2) establish mechanism
designed to create more distribution of doctors from cities
to rural areas through income incentives, welfares and
career path affirmation as well as information technology
investment (3) facilitate foreign patients who want to
receive treatments in Thailand including lessen immigration
laws and regulations, ability to claim from health insurance
in patients’ home countries as well as related service
promotions such as spa, traditional Thai massage and other
health related products and (4)
labor/worker database to be used for disease monitoring

develop foreign
and surveillance and services as well as appropriate fees
collection in order to prevent unnecessary financial burden
imposed to the Thai government.

NESDB: National Economic and Social Development Board



