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NESDB announced 4Q/2004 social 
outlook, 2004 overall social situation and 
trend in 2005 on March 18, 2005 
Mr. Ampon Kittiampon, NESDB secretary-
general and Mr. Kitisak Sinthuvanich, deputy 
secretary-general revealed that during Q4/2004 
and overall social situation in 2004 key social 
situations were monitored and it was found that: 
Thai social situation in comparison with other 
countries - Social development situation has still 
been rather slow in supporting the country 
competitiveness effort. According to the IMD, 
Thailand competitiveness capability has been 
improved from 34th in 2001 to 29th in 2004. In 
term of infrastructure, Thailand was down from 
46th in 2001 to 50th in 2004.  

Social outlook in Q4/2004 and 2004 
overall social situation 

Human Quality Employment in Q4 was 
3.79 percent, increased from 2.24 per cent in the 
same quarter last year. Agricultural sector in 
particular increased to 7.19 percent, reducing the 
unemployment rate in 2004 from 2.02 percent to 
1.98 percent. Labour quality was also improved 
with labour having education over primary level   
increased from 37.4 percent to 38.5 percent, 
while Labour productivity rose from 102,324 
Baht per person per year in 2003 to 109,466 Baht 
in 2004. 

Average year of schooling increased from 
7.8 years in 2003 to 8.1 years in 2004. Access to 
education services relatively increased at all 
levels, accelerating the proportion of students 
aged 3-21 years to rise from 65.1 percent in 1997 
to 73.5 percent in 2004. Non-formal education 
service expanded to approximately 4.1 million 
students. It also accommodated 170,687 disable 
students and 1.4 million disadvantaged students 
both in formal and non-formal education. 
However, the issue of quality still needed urgent 
improvement. According to the national 
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education quality assessment on general 
achievement test (GAT) in 2003, it was found 
that achievement in English of students at Por 6 
(primary education level 6), 
Mor 3 (secondary education level 3) and Mor 6 
(secondary education level 6) was rather low, 
such as Por 6 students were able to pass 
satisfactory and good levels for 56 percent. In 
Mathematics, Mor 3 and Mor 6 students were 
able to pass satisfactory and good levels for 45 
and 43 percent respectively. 

In health, life expectancy of Thai population 
increased, but rate of illness tended to rise, 
particularly in non-communicable diseases or 
diseases caused by inappropriate behaviour, such 
as hearth disease, high blood pressure and 
diabetes. Number of persons with the said 
diseases increased from 250.2, 216.6 and 218.9 
persons per 100,000 populations in 1999 to 
451.5, 389.8 and 380.8 in 2003. In addition, 
people were increasingly suffered from illness in 
psychological disorders and stress. 

Social Security In 2004, social insurance 
scheme was extended to 7.83 million people, or 
21.86 percent of labour force, due to the 
expansion of social insurance to cover workplace 
with more than 1 employee. In term of health 
care, 95.42 percent of populations were covered 
by health insurance scheme with 75.07 percent 
under the 30-baht-per-hospital-visit scheme, 
13.26 under social security fund, and 6.82 
percent under civil servant welfare fund. 

In crime, illegal drug reduced from 
164,878 cases in 2003 to 74,121 cases or 
reducing for 55 percent in 2004. This was due to 
aggressive government policy in drug 
suppression and prevention. The cases in property 
assaults, and in life, physical and sexual assaults 
were 1.4 percent and 0.8 percent increased 
respectively. In addition, amidst extensive 
campaigns traffic accidents were increasingly 
witnessed. Cases in traffic accidents increased 
from 107,565 cases in 2003 to 124,530 cases in 
2004 with property damaged worth 2,230.42 
million Baht or 27.38 percent increased.
However,  the number of deaths slightly reduced 
from 22.2 to 21.3 per 100,000 populations at the 
same period. 

Human Behaviour and well-being  Rate 
of cigarette smoking reduced in all aged groups 
from 25.5 percent in 2001 to 23.0 percent in 
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2004. Alcohol drinking quantity was rather high 
or ranked 5th in the world or average 14 liters per 
person per year. People aged 25-59 years shared 
the highest number, or 38.7 percent. However, 
a number of youth aged 15-24 years who drink 
alcohol increased from 21.53 percent of aged 
group in 2001 to 23.51 percent in 2004. 

As for computer and the internet, it was 
found that the rate of using computer in 2004 was 
21.4 percent of total population increasing from 
19.6 percent in 2003, while internet using 
maintained at 11.9 percent, equaled to the same 
rate last year. Most computer and internet users 
were population aged between 15-24 years, using 
at 49.2 percent and 32.1 percent respectively, 
while population aged 6-14 for 54 percent were 
using the internet for playing game. 

It was also found that using credit card 
increased for 5 fold from 1.6 million cards in 
1999 to 8.2 million in 2004. The cards were used 
most in department stores, then restaurants and 
supermarket respectively. People with income 
under 10,000 Baht per month mostly paid only 
part of total amount or minimum payment. 
Such behaviour would have an impact on debt 
situation. Knowledge and measures to create 
discipline in spending behaviour should, 
therefore, be needed. 

Environment  Solid waste level also 
increased, in 2004 there were 14.7 million tons of 
waste, increasing by 0.3 million tons. However, 
there was the tendency of the recycle of such 
solid waste. Air pollution was still the major 
concerned, in particular the microdust in major 
cities. In Bangkok for example, daily average 
microdust in 2004 was 21.5-215.9 microgram per 
cubic meter increased from 20.5-189.0 in 2003, 
causing the risk to people to suffer from 
respiratory system diseases.  The increase of 
microdust level for 10 micron in yearly average 
in every 10 microgram/cubic meter would 
increase the number of patients having chronic 
respiratory system diseases for 3,000 persons per 
year. 

Trends  in 2005 
There are both negative and positive impacts 

in the Thai society caused by the following 
factors. 

Change in economic structure and 
technology Economic expansion into service and 
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industrial sectors would have positive impact on 
the Thai people capabilities and employment. 
Progress in technology would open the 
opportunity in linking local wisdom to foreign 
technology, although there is the possibility in 
widening technology gap. It is also the caution 
about the returning of diseases with new DNA. 

More urbanization The progress in 
infrastructure, migration of labour to industrial 
and service sectors will have an impact on urban 
people life, both in terms of environment, safety 
in life and property, and international terrorism. 

Change in consumption and increasing 
role of direct sales There will be more 
production of goods and services to respond to 
urban people’s needs. The Thai people imitate 
foreign people’s attitude and consumption 
behaviour. There are a wide variety of direct sales 
that spread into consumers at all levels both in 
rural and urban areas. 

Thai society in a crisis The Thai society is 
facing the crises, such as extravagance, 
unrecognizing the Thai value, negative attitude 
and behaviour of youth such as being impatient, 
selfishness. In addition, HIV/AIDS has become 
more severed due to the inappropriate sexual 
behaviour. The Thai people also consume junk 
foods that cause health problems. 

Hot Issues “Social capital and the relieve 
of natural disaster impact” 

“Tsunami” and social impact The tidal 
waves on December 26, 2004 that hit the 6 
provinces, i.e., Phuket, Pangna, Krabi, Ranong, 
Stun and Trang severely caused social impacts, in 
particular life security and the ruin of family 
institution. Those affected included 5,004 
households, 3,000 business operators, 552 
orphaned and 56,960 unemployed. There were at 
least 1,897 Thai people deaths, excluding 
missing, 6,065 physical injured and those with 
mentally suffered due to the loss of love ones, 
stress and fear. Natural resources and 
environment were also widely destroyed. 

The voice from those affected People 
affected by the disaster need to stay at the same 
place due to the relationship with their way of life 
and occupation. They need to resume their 
occupation as soon as possible. Assistances 
provided do not extend to children staying with 
relatives who died from the disaster and those 
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facing indirect impact. People affected do not 
receive assistance as they should be due to the 
lack of knowledge and inability to have access to 
assistance. Recovery and development measures 
should, therefore, be aware of such factors, as 
well as the awareness in way of life, local culture, 
and community issues so that people are able to 
go on with their life in stable and sustainable 
manners.  

Social capital and the “Tsunami” The 
aftermath of the tsunami reflects the cooperation 
and kindness of people in the communities and 
volunteers in assisting those suffered. Applying 
indigenous knowledge to relieve the impact, 
such as those of local fishermen and the Morgan 
ethic group, is also witnessed. All these are the 
strength of the Thai social capital derived from 
cultural foundation and power that could not buy 
or invest in order to obtain. Such valuable asset 
should be maintained in our society. 

Community rehabilitation and warning 
system need social capital. Sustainable 
rehabilitation and development require the use 
of existing social capital, i.e., people and 
community combining with kindness in order 
to become the driving force or power in 
solving problems. The process involves 
thinking and working together, allowing those 
affected to take part, as well as supporting the 
creation of warning system and networking 
participated by local people.
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