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It is indeed a great pleasure for me to participate in

the 2021 OECD Global Anti-Corruption & Integrity Forum.
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Health check-up!

Organizational
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a < a < V1 M va
nInasanlseaunIsuseidiu TA Tunaansiuaziiuladn ma laled
yadanuiglunisindnlasnievdtsulenase uasUsengfdvey
uinndniu ITA lulaiduieSesflodnduiindisaruluunszvingnnie

NseiiNln wigAInu18u8d ITA Aotduiaiesdedivaely
NIZUIUNITHAUINUIBINUAIASTINTUTEENTA1NUINTU MovauDY
AOUTEUIVULALUARINTUINTY

ITA ¥relindrsruniaigideyatioanadanismuuauleuignie
N15U3N159AN197M0UANUBINE perception ¥IUTe¥1B UL
yaansntelusaAnsuIndedu

v

ITA d28lduszr1sulatiuiinulsiunIasssuisnasnsenng

9

ﬂaﬂuﬁmLﬁuuazﬂawuiﬁﬂmaﬂﬂiz%ﬂ%uﬁlﬁiﬁ%aua%aﬁmLﬁuquwa

U
[ (%

N15Us2LY EIT TUNI9nauiY MU89IUAIASIAEINITREZ YD UAIIY

LS
=l

were1ulun1susuysaiauinisuguaaiunienastvusnisia
MOUAUDIRDAIINADINISVDIUTEBIvUA T lAdsHounIuNa EIT
9819191939 FINAVIIAUNYIYIURINE NI AT OUNIUNITINHITY
Toyaluuuy OIT Uof199 lagianizde 043



Mluaag 1ITA

A lulanaanisiieaAInNaLaIau
wileulnas il U A fiasnsadig
ausaufielunisiUasulasiau
SeRUR “nnau” Tadmtfivesss
LazUszvuilagfnseniniy Ae
drunilslunissiuduadening
WaguLUas U siRuALn U
N15UTELEU ITA

A WuedesilefifuftRnuaiunsa
T AuUsE@UNMINRL Ineg1eayain
FSWNUNITAY LALAYINADINIVBIYNAT
Fatiy n1ssiudeyasnn IT wag EIT
Ve musivissnuugssy stakeholder
oadundn ioliameiiusnw
a1u1saeutayalieg1ansign
Fauanasan survey TlUTlalansnse
nsruwnasinnle wazldaunsaiily
Anzitdunan1sufdAfiaziou
WIULUU OIT e

NaN15UIELHY Open data (OIT)
annsaldiduadesiodui
499719UDIAL UL perception
‘17I| stakeholder HsaL51lA way
Tuyeanauiu wifausaldna
N15Us8LAUAN Perception
UINAULUAR Open data LWay
USNNSHIUTE UL SRULNALR
auysaituld




TalginesnAUse LI
LATILANATNSANN
ATTWRIUN

Sy nadnsRildan ma Falalle
LNESLAATAL LYY
LAglANaFNSIINNITUE
WHUIDIANSVDINULD LIS
AINULTULTY WATAINISD
MOUAUDINDAIIUABINITUDY
Usgyrvunguidinanglaagis
5999



WauIN1shasnadnsoudususssy

IANANITWRUINUIBIIUAIATTAIuNTaUNITUSELEY ITA IN1uu) dzviouliduimuinisfis,

arusaviiulaegrataiaunazidususssuniunissiuduasieyjuRveanuissiuniasgnivssine

Ae WauInisludiunisiUanedoyaninsiy wazn13Ue9iun1593a3n

VIUdUKUDgVIUAUQLIWNgUaUa

Us=tdunisussiiu Wasulidav
W.F. 2563 W.F. 2564

02 U2aWUSKIS 2,739 4,991 +2,252 (+27.14%)

11 s1gvIuAISAAUGQOIUATS
O] STEVIHATSA UL Y 2,701 5,328 +2,627 (+31.66%)
Q1iauviuds=o1U sou 6 102U

24 9VIUNAAISTABOIATI
OJ _ - . 3,166 5,724 +2,558 (+30.83%)
KSovarIWaqQus=voU

27 ranlneunAISUSKISLLas
Oc/ nan 1,738 4,606 +2,868 (+34.56%)
wauuinswennsunna
035 ANSUIIUSOIUUDVHUSKIS 2,742 5,015 +2,273 (+27.40%)
ziiﬂﬂ;gas“asmmusssu 2 549 5,172 +2,623 (+31.61%)




LSNTUTAUAIATIUTUAE

N15UURAIUKALNITEIAUTNS

A1515UENIUSTUULNALULEE

ANSAULNATALIUTULIDY

E- governance benefits

E- governance barriers

-Improve delivery of services to citizens.

-Improve interface with business and industries.

-Empower citizen thought access to knowledge and
information.

-Make the working of government more efficient and
effective.

-More transparency.

-Greater convenience.

-Smoother flow of information.

-More collaboration with other agencies.

-Quick finalization of citizen business.

-Less corruption.

-Revenue growth and Cost reduction.

-On-line Access to information.

- Availabilities of government 24 /7.

-On-line Application submission and processing.

- Resistant to change.

- Lack of public awareness.

- Public fear and skepticism.

- Telecommunication services.
- Internet services.

- IT staff and department.

- Hardware and Software.

- Service design.

- Website design.

- Lack of privacy and security.

NISHAIUIMNETUAINATBUNNT
Usgiliu ITA azaeglvinisuisaumse
nsliusnsfiauluslasnndsiy,
anlanianasnlitasay, onseeu
AMANANSIAUSNTUTEUIY,
Lﬁummazmﬂiﬁﬁmam@ia ATUUINNS,
dindnenmuesUszaulunsidii
U83av13813011A53, B8N
§3NTINTBINIALBNTUTING Y (AR
vaoaw), Telviuszanvuaninsadings
nasglonniuman Grelvinig
UFTRuTiUsANE A maNE Ty,
Pefinnelilazansedenass



NAYNSNILAILAAINTVDI ITA
uagigls?

-V [~

luauINY09INITHAUINIATT AIULAY
Méjwmﬁmﬂ”msﬁmmmaﬁlqﬂﬁﬂLaua
nsinaulaidendedouniuungienisy
ITUNTYNAS

% 1

n1sdeanTedulguanALALNEY product

Y

14
U o

WU 1ASeeile/d1T%n Tnagy lvignan
aulaualiosauaudRveInan A
Lazsinazae eI daufuNan N uaiauLaNe
Fatu 1515 9Nt udeansli iy
§9 7imana’ A1 u1nna1deiiigniin
(product)




LSINYIYINLTYUTITNNT
MMULUTUATBS Apple

aaaa

Apple lulaviginainuuuludiausld ws Apple
ﬁqamﬁﬂuﬁﬁiﬁ?j%wuﬁuﬁﬂmGhamﬂmamﬁmeﬁ
Anannldaenndosuarazsioudiunanai
wanLu1lgEIn

ITA tesntuldudnnssuaalvyd winwe 29
agglsnazhsgalindrgaruiunnldndn s
299157 (r8a27uLAN1) fedu n1saren Il

LAUTIAIINABAAAINU IDTINVDINTOT

= = o Y v LY a
useuledraglunislasunisausunaziia
Brand Loyalty



“U3eadianusumilodsiouds
QA INUBUDIALDY VTR
Sidenlduusudifioasviouds
ATV IAULDS”

L suan 13183nA1 walk in dan
wfio ITA luvihmesnuesed
foiiles 19 ang. al.As. feo.un.
ATULNNYAIAANSASIY
AMEUWNNYAARTNTLUING
AMTULNNYANENSITINYIUNE
W89l L.uing
n1ssabnrvudsuiasy (MRT)
WuAuy




USUEU/WUIAALUDINaY ITA



ITA 13917 AISWAIUITZUU
519015 RHUTEANTAIN Ty
NISUSYITIANITNIASY WA
N15EAUSAISEIE1ISNE A AU
nrslunisuntadeyninismase

m'ﬁiﬁi’fﬁwuqﬂﬁ’mﬁ (Patronage

System) LALSTUUNIANDY
(Spoils System)






ITA W@Wolun1simulIssuu
11NNIINISNABULNATIAE

9385551LY9UNINYAAR




"INTINAINYNTIAATITUTUNYA
9 azdunisiufsunlasdeugn
ue9Induniuden

e lua1uisayinaluUilanas
Lﬂﬁaut,maqmqmwgﬁwaz
gepanla UnAasssuadnulaym
a Y 1 (~d p=|
Walasas1dulyunifasssa
duynna “

U5 1AYIFATIIA



The most corrupt countries in the world

also rank highly in terms of religiosity.”

Results of a 2008/2009 Gallup poll on whether respondents said that religion was "important in

[their] daily life."[112]

Il o0%-100% B 50%-59%
[l s0%-89% [ 40%-49%
Bl 70%-79% [ 30%-39%

[]20%-29%

I 60%-69%

[ ]10%-19%
[ ]0%-9%
D No data

' *Heather Marquette (2010).

“Whither Morality? ‘Finding God’ in the Fight against
Corruption.” Religions and Development Working Paper 41,
International Development Department, University of

Birmingham.
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Measurements of

Anti-corruption: Integrity Measurements of Corruption

Transparency, Accountability
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Public-Sector Integrity, Transparency, and INTERNATIONAL @

the global coalition against corruption

Accountability Measurements

THE WORLD BANK
3 Y dy Y] 1 BANGKOK UNIVERSITY RESEARCH CENTER IBRD - IDA | WORLD BANKGROUP
" nauninesgiusasitinadlusala (avs.) - o i e
BANGKOK POLL
®  Anti-Corruption Initiative Assessment (S.Korea) NIDA Poll
B National Integrity Systems Assessment (T1) SUPER guidhsrsaamafadiu “Bdina”
B AnsUTEUUTEENS A NUBS 8UN. (LPA) PCLL

4
U U
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& ) University of
£ the Thai Chamber
S of Commerce
dons
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Method Data Generated Data Generated

Evaluation system, Administrative data, Survey, Perceptions,

Indicator-driven Assessment of institutional Household survey, Experiences,
case studies measures/initiatives/efforts Expert survey Assessments
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(External Integrity and Transparency Assessment: EIT)
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